
Contents

Foreword .................................................................................. vii

Preface .................................................................................. viii

Authors' note .................................................................................. viii

Acknowledgements ................................................................................ viii

Section 1. Introduction ................................................................................ 1

Background

Our research

This Occasional Paper

Section 2. What is Balint? .......................... ........................................................ 3

What Balint means to me: 'you love what you do'

Balint groups in general practice training

Section 3. Method and methodology. ..................................................................................... 5

The design of the study

Ethical considerations

Methodological issues

The turn to narrative

Section 4. The case studies ................................................................................ 9

Highville

Jamestown

Case 1 (Balint group): the personal and the professional - 'I'm a soppy person but not an emotional doctor'

Case 2 (non-Balint group): 'You can get more out of these sessions than from any textbook'

Case 3 (non-Balint group): a view from the course organiser's seat

Case 4 (Balint group): 'It's fantastic to do something in depth'

Case 5 (Balint group): 'There's what you say in the group and there's what you say outside'

Case 6 (Balint group): 'I found I had less and less to say'

Case 7: a Balint group at work

Doctors' summary comments about Balint and non-Balint group learning

v



Ssction 5. The stories doctors told ................................................................................... 20

An outline of context

New stories, new thinking

Silencing stories

Mistaking cultural identifiers for culture

Caring for others: a moral tale

Supporting each other, caring for themselves

Section 6. Strengthening the educational potential of small-group work: implications from the evaluation ..... ..... 24

Theme 1: what was the learning climate in small groups in GP vocational training? How was it being put to work and

understood?

Theme 2: what were the dynamics of learning in a small group, and how might the Balint approach affect them?

Theme 3: what might be an appropriate methodology for evaluating small-group work on the VTS?

Theme 4: what else was happening in the small groups under study and with what possible effects?

Theme 5: how was the Balint approach variously understood? What were the differences that make a difference?

What next?

Conclusion

References ...................................................................................... 28

Appendix 1: Michael Balint - a man of many parts..................................................................... 30

Appendix 2: teaching with the Balint approach - a personal view from a Balint course organiser ................... 31

vi


